Ipnnoxenus
K areHTCKOMY /I0r0BOpY

ITPABHJIA 1 TPUHIMIIBI TIOBEJEHUS CTPAXOBBIX ATEHTOB
1. OBIIME IMOJIOXKXEHUA

Hacrosmue IIpaBuna ¥ NpUHIWITBI MOBEAEHWS CTPaxoOBBIX areHTOB (nanee «IIpaBMJiIay) CTAHOBSATCS HEOTHEMJIEMOH YacThIO
ATEHTCKOTr0 I0r0BOPA U ABISIOTCS 00s3aTeIbHBIMU 1 UcnionHeHus [Ipunnumnanom, AreHToM, eciu B ATEHTCKOM I0TOBOpPE MPSMO
yKa3bIBaeTCs Ha MPUMEHEHHE TakuX [IpaBril n/uiy OHU MPUIIOKEHBI K ATEHTCKOMY JIOTOBODY.

2. TPABWJIA 1 ITPUHIUIIBI TIOBEJEHUA ATEHTOB

Busnec rpynmnsl komMnaHuil, B coctaB koTopoit BxoauT Ilpunnunan, B Tom unciae u OOO «3erra CrpaxoBaHHe XKU3HUY (Hanee
«[IpuHIUNAN»), CTPOUTCS Ha JOBEPUHM €€ KJIMEHTOB, aKIMOHEPOB, COTPYAHUKOB M oOIIecTBeHHOCTH. Takoe moBepue B
CYIIECTBEHHOI Mepe 3aBUCHT OT JIMYHOTO MOBEACHHS U KBaJIU(UKAIUU COTPYIHUKOB M areHToB [IpuHnmnana (nanee « AreHTBI»).
B cBs3u ¢ Tem, uTo AreHTHI ABIAIOTCS MUnoM [IprHIMNana s MIJUIMOHOB KIIMEHTOB U B IIEJIOM CO3/al0T MUK [IpuHrumnana,
[Mpuanumnan paspabotan Hactosimue [IpaBmia. IIpaBnna mpeacTaBisioT cob0if MUHMMaNBHBIE CTAHAAPTHI AT BCEX ATEHTOB C
LETBIO:

e  [OAJEp)KaHMA YCIEIIHOTO ¥ yCTOWYMBOTO POCTa MPOJaK CTPaXOBhIX MPpoaAyKToB [IpuHnnmnana;

e  [PENOTBPAIICHHS CUTYaIMH, KOTOPHIE MOTYT ITOCTaBUTh MMUUK [IpHHIMIANA IO yrpo3y.
3. OCHOBHBIE ITPUHIIUIIBI

HNnenTndukanms — nepeq HavajloM Ipoliecca MpoAaXu ATeHT MPEJCTaBIsAeTCs U yTOUHSET, 9To OH sBsercs Arentom OOO
«3etta CTpaxoBaHUe KUZHW.
YBaxenune — AreHT Bcera JODKEH BECTH ce0sl yBa)KUTEIbHO 110 OTHOIIEHMIO K KIIMeHTaM U Ou3Hec-napTHepam [IpuHnunana, a
HUMEHHO:

e  YYHUTHIBAaTh NOXEJaHUA U MHTEPECHl KJIMEHTA NPU MPEJOCTaBICHUH KOHCYJIbTAIUH.

° Ilonumars WHAWBUIYaJIbHBIC HOTpe6HOCTI/I KJIMCHTAa B CTPAXOBaHHUU.

e  BrITh JOCTYIMHBIM IS OOpAaIIeHus Mo JIFOOBIM BOIIpOcaM M MpoOjeMaM 10 M TMOocie MPONAXH CTPAXOBBIX IMPOIYKTOB
[Ipunnunana.

e  OneHuBaTh NOTPEOUTENHCKHE BO3MOKHOCTH KIIMEHTA Ha OCHOBE MPEOCTABICHHO UM HH)OpPMAIIWH.

HenuckpumMuHanusi — ATeHT HE BIpaBe OCYIIECTBISATH JAUCKPUMHUHAIMIO MOTEHIMATBHBIX KIMEHTOB IO TMPU3HAKY BO3pacTa,
HETPYIOCIIOCOOHOCTH, HAIIMOHAIBHOCTH, IOJIA, PAChI, MOJIUTHYCCKUX B3MIIAJO0B, PEIUTHO3HBIX YOSIKICHHN WM CEKCYaTbHOM
OpHEHTAIUH.

B caygae, ecniu KIMEHT HEe MOHUMAET MOPSAIKA M YCIOBUU MPEJOCTABICHHs CTPAXOBOTO MPOJYKTAa WM UMEET OTpaHHUYEHHBIC
YMCTBEHHBIE CIIOCOOHOCTH, HEOOXOOUMO COOJIONaTh COOTBETCTBYIOIIUHM MOPSINOK, TO €CTh IPHUIJIACHTH YIMOIHOMOYCHHOTO
MIPeCTaBUTEIS KIIMEHTA MIPUCYTCTBOBATH IPH IMOANMCAHUH JIOTOBOPA CTPAXOBAaHUS U OHOOPUTH MPUHATOE KIMEHTOM PEIICHHUE.

Kauenrckuii cepBuc — AreHT [oibkeH oOecreymBaTh KiHeHTaM u [IpuHnunamy mnpodeccrmoHambHbIH, 3((eKTHBHBIN,
MIOCJIEI0BATEINILHBIA U HETIPEPBIBHBIA CEpBUC. ATCHT HOJKEH BBITIOIHATH 00S3aHHOCTH, ITPEAYCMOTPEHHbIE 3aKOHOIATEIILCTBOM 1
ATEHTCKHM JIOTOBOPOM.
ATeHT JIoJbKeH 00J1afaTh JAOCTaTOYHBIMK 3HAHMSAMH O CTPAaxOBBIX MpoaykTax [IpHHIMIIANA W NPUHIMIIAX CTPAXOBAHMS, YTOOBI
HMMETh BO3MOXKHOCTbD IIPEAOCTABUTh KINEHTY KBATU(PHUIMPOBAHHYIO TIOMOIIb
C YYETOM €ro noTpedHOCTe:
e 3HaTh ¥ MOHMMATh CTPAXOBbIC MPOAYKTHI [IpuHNIMMIaNa.
e Jlocemats o0ydJaronue Kypchl, peryysipHO OpraHU3yeMble CTPaXOBBIM COOOIIECTBOM U [IpHHIIMIANOM AJIS MOBBIMICHUS
HaBBIKOB M 3HAHUI areHTOB.
e [IpenocraBisTh peKOMEHAALUH TOJIBKO 110 TEM BOIPOCAM, 110 KOTOPHIM OH/OHA YIIOJTHOMOYEHbI HJI IMEIOT HEOOXOMMYIO
KBaJTU(HUKAIIHIO.

o HaXOI[I/ITI) WM pEKOMCHIOBATH JAPYTUX CIICUATINCTOB, €CJIM Yy ar€HTa HEC XBAaTA€T ONbITa UJIU 3HAHUM.
B nmpouecce nmpoaakKu:

e UudopmupoBaTh KIMEHTa O BCEX XapaKTEPUCTHKaxX MPOAYKTA, C IMOJHBIM YKa3aHWEM HMMEIOIIUXCSI OIPaHUYeHHN U
uckiIroueHNH. OOBACHUTD, KAKHE PUCKH MOKPBIBAIOTCS CTPAXOBBIM IOTOBOPOM (TIOJIHCOM), a 32 KaKHe PHCKH KIMEHT HeCeT
OTBETCTBEHHOCTH caM. [Ipenraras mpoIyKThl C HHBECTUIIMOHHOM COCTABISIONIECH, OOBSICHUTD MOPSAIOK YIaCTHsI KIHEHTa
B MHBECTHLIMOHHOM J0XO0J€ M pHckax. IIpm HEoOXOAMMOCTH CpaBHHUTh XapaKTepUCTHUKH NpoaykrToB I[IpmHnmmmana c
TEKYIIUM CTPaxOBBIM MOKPBITHEM KIHMEHTa, 4YTOObl yOeIWThCS, YTO KIMEHT IIOHMMAaeT pasHWIy B CBOWMCTBaXx,
IIPEUMYLIECTBAX U CTOUMOCTH.

e cmonp30BaTh TOJIBKO MapKeTHHTOBBIE MaTepHanbl, ogoopeHHsie [Ipuniumanom. He BHOCHTH Kakue OB TO HH OBLIO
M3MEHEHHUS B MOJTydeHHbIe MaTepHaisl. [IpuHImnanom pa3paboTaHbl Bce MAPKETHHIOBBIE MaTEPHAaJIbl, HEOOXOAUMBIE /IS
MIpe3eHTalMU POoIyKTa KineHTy. HeoO0Xoanmo rmpeaocTaBisiTh KIMEHTY MaTepHalIbl, COCTaBICHHBIE HAa UX POIHOM S3bIKE.

e He ucmonb30BaTh arpecCHBHBIC TEXHUKH TMPOJaXK, YTOOBI CKIOHWTH KJIMEHTa K IMOKyIke npoxykroB IIpuwHimmana.
Heo6xonnmo naTe KIMEHTY BpeMs IPOAHAIN3UPOBATh U MOHATH HH(OPMAIIHIO.
e 3anpemaercs npeularaTh KIMEHTY BO3HArpaXkJeHHE B KaUeCTBE MOTUBALUY 32 MOKYIKY MOJIICA CTPAXOBaHHUS.



Sanpemaercs  (GpanbCUPUIUPOBATh KAKOW-IMOO IOKYMEHT wWid (GopMy, OQGOPMISATH JOKYMEHTBI CTPaxOBaHUS
«pPEeTPOaKTUBHOU aaToin». MHpopmanus B sk3emiusipe [IpuHnuMnmana J0KHAa MOTHOCTRIO COBMANATh ¢ MH(OpMAIUei B
9K3EMIUIIPE KIUCHTA.

ITocne npogaxu:

[MpenocraButh KiueHty W IllpuHiunany WHQOpMALHMIO O 3aKIIOYEHHBIX JOTOBOpax (MOJHMCax) CTPAaXOBAaHUS U BCE
HEOOXOANMbIE TOKYMEHTHI B MAKCUMAaJIbHO KOPOTKHU HUITH B MIPETyCMOTPEHHBIH ATEHTCKHM JIOTOBOPOM CPOK.

Jo0pocoBecTHOCTD:

ArenTt He JOJIKCH 3HOyHOTpC6H}ITB ITOJIOBOM TMPUHAUIC)KHOCTBIO KIIMEHTA, €ro HEOIIBITHOCTBIO, HEAOCTATKOM
O6pa3OBaHI/ISI, MOJIOAOCTBIO, HEUCKYIIEHHOCTBIO, OTCYTCTBUEM JACIIOBOI'0 OIIBITA WUJIN cl1abbIM 310POBBEM.

AreHT He JOJIDKCH HC3aKOHHO MCIIOJIB30BAaTh I/IH(l)OpMaI_II/IIO, TMOJYYCHHYTO B ITpoLecce paGOTLI, B COOCTBEHHBIX HHTEpECax.
I/IH(I)OpMaHI/IH, IMoJIyd€HHas B IMpouecce HpO(l)eCCI/IOHaJ'II)HOFO B3aHMOZ[eﬁCTBHH, SIBIIACTCA KOH(i)I/I[[eHIlI/IaHLHOI;‘I.

Arent JOJDKEH COJCHCTBOBATh HpI/IHHI/IHaHy B CO6J'I}OL[CHI/II/I MMPUHIUIIOB «3HaAll CBOEro KIHMEHTa» B 1(521 520, €
HpOTHBOﬂeﬁCTBHH Jierajiu3anuu (OTMI)IBaHI/IIO) JA0XO0O0B, MOJYUYCHHBIX TMPECTYNHBIM MIYTEM H (l)I/IHaHCI/IpOBaHI/I}O
TEppopUsMa, u NpeA0TBpaliaTb UCIOJIb30BaHUC Hpnﬂunnana JIIS OTUX LIENCH.

AreHT JOJIDKCH HeﬁCTBOBaTB B COOTBCTCTBUMU C ITOJIOKCHUAMHN HACTOAIIUX HpaBHJ’I IOBCACHUS aIrCHTOB, Tpe6OBaHI/I$IMI/I 3aKOHa U
TIIpaBUJIaMU CTPAaXOBaHUA. Ecmm AreHTy CTaHOBUTCSA U3BECTHO O HEHAJIC)KAIIIEM IMOBEACHUN APYTUX CTPAXOBBIX ar€HTOB, OH

JIOJDKEeH coo0uuTh 00 aToM [puniunany. [punnunan o6s3yeTcs He IPUHUMATh HUKAKUX MEp BO3/ICHCTBHSI B OTHOLICHUN
AreHTa, T0OPOCOBECTHO U C YECTHHIMH HAMEPEHHUSMH COOOIIMBILEr0 O BO3MOXKHOM HAPYILICHUH, AaXe €M BbICKa3aHHAs
00€CIIOKOEHHOCTh B KOHEYHOM HUTOI'E OKaKETCSI HEOOOCHOBAHHOM.



